Nutritional Advisory Council Meeting

DRC Joint Aging and Disability Resource Center Advisory Committee and
\

NOTICE OF PUBLIC MEETING
Agirg & Disability Resource Center
of Door County Monday, July 20, 2020 — 9:00 a.m.
Government Center — Chamber’s Room (1% Floor)
421 Nebraska Street, Sturgeon Bay, W1 54235

In light of the declared state of emergﬁncy and to mitigate the impact of COVID-19 this meeting will be conducted by
teleconference or video conference. Members of the public may join the meeting remotely or in person in the
Peninsula Room (C121) 1st Floor Government Center (please note public in-person has limited capacity and is on a
first come, first served basis). To attend the meeting via computer:

Go to: https://doorcounty.webex.com/doorcounty/onstage/q.php?MTID=e62acb118e9991d31a4a38ae337a0c767

Event password: July20adrc2020
To connect via phone: Call: 1-408-418-9388
Access Code: 146 433 1488

AGENDA

Call to Order at 9:00 a.m.

Establish Quorum

Review and Approve Agenda

Review and Approve Minutes from the 03/16/2020 ADRC Advisory Committee Meeting
Review and Approve Minutes from the 03/16/2020 Nutrition Advisory Council Meeting
Public Comment

Committee & Council Response

Nogkrwhr

8. Old Business

e New Committee Member Introductions
o Staffing Update
ADRC Questionnaire

9. New Business

ADRC COVID-19 Response & Reopening
ADRC@Home Project

Caregiver Support Program Update
Appointment of New Chair and Vice Chair
Unmet Needs

Meeting Code

10. Items to be placed on a future agenda

11. Confirm Next Meeting Date and Time

e The next ADRC Advisory Committee meeting is tentatively scheduled for Monday, September 215!, 2020 at
2:30 p.m. location TBD

o The next Nutrition Advisory Council meeting is tentatively scheduled for Monday, September 21st, 2020 at
9:00 a.m. location TBD

12. Adjourn

In compliance with the Americans with Disabilities Act, any person needing assistance to participate in this meeting should contact the Office of
the County Clerk at (920)746-2200. Notification 72 hours prior to a meeting will enable the County to make reasonable arrangements to
ensure accessibility to that meeting.

Deviation from the printed order may occur. Posted:



https://doorcounty.webex.com/doorcounty/onstage/g.php?MTID=e62acb118e9991d31a4a38ae337a0c767

Aging & Disability Resource Center Advisory Board - Minutes

Monday, March 16th, 2020 at 2:30 p.m.
The Community Center, 916 N. 14t Ave., Sturgeon Bay, Wi

THESE MINUTES HAVE NOT BEEN REVIEWED AND APPROVED BY THIS BOARD AND ARE SUBJECT TO REVIEW AND
REVISION BY THE BOARD AT THEIR NEXT REGULARLY SCHEDULED MEETING.

Business Meeting

1.

L

e

e N & o

Call meeting to order at 2:30
The meeting was called to order at 2:30 p.m. by Helen Bacon. Members present were: Tom Krueck, Helen Bacon, Lucille

Kirkegaard, Carol Moellenberndt, Tami Leist. Melissa Wolfe, and Vic Verni. Absent were: Roxanne Boren and Mike Green. Other

persons present were: Jake Erickson, and Jenny Fitzgerald. Barb Snow took minutes.
A quorum was established and the meeting continued.

Review and approve the agenda
A motion was made by Melissa Wolfe and seconded by Tom Krueck to adopt the agenda. The motion was carried unanimously.

Review and approve the Minutes of the Joint ADRC/NAC 01/20/2020 Meeting
A motion was made by Tom Krueck to approve the minutes and was seconded by Melissa Wolfe. The motion was carried
unanimously.

Public Comment — None
Committee Response — None

Old Business

Staffing Update

e We have a new Dietician; Teresa Mertens who works with Public Health.

e Cathy Keller our Activities and Volunteer Coordinator has put in her 2 weeks. Her position was posted about a week ago. We
have reviewed applications and have conducted 3 out of 4 interviews. We are hoping to put out an offer by the end of the
week.

e  Our Disability Benefit Specialist, Lorraine Fahrenkrug, has put in her resignation letter. Her position will be posted in the next 2
weeks.

New Committee Member

e Tom Krueck's last meeting will be in April. Our potential new board member filling the physical disability position is Marie
Massart.

Freedom From Falls Program Update

e The Freedom From Falls Program is going really well. In the last 10 weeks there have been 21 referrals, a few of which were
repeat callers. About half we knew about and had helped in the past and half were new referrals. Consumers can self refer
their falls if they are on Family Care and we will coordinate assistance with their MCO care manager. We have noticed there is
a common fear amongst those we have been referred to and that is being removed from their homes if they report their falls.
EMS will respond and electronically submit referrals to our general ADRC email. From there the referral is transferred to an
Information and Assistance Specialist (I1&A). We are rotating those referrals amongst the three 1&As. We are also partnering
with Options for Independent Living, the hospital and/or Adam Peronto to do complete an at-home risk assessment or work
with an occupational therapist.

New Check-In Station (Senior Space)

e We have a new check-in station called Senior Space. The interface and support on the old check-in station was not the most
user friendly. We started using Senior Space February 3%.

Community Feedback Initiatives - ADRC Questionnaire

e Tom went over the questionnaire that was mcluded in the packet. The state requires community input on the 3 Year Aging
Plan. Last year's questionnaire was focused more on issues or topics surrounding our aging population and not as much
related to those we serve living with a physical or developmental disability. Tom said we should redesign a questionnaire to
get the “D" back in ADRC. Tom said he would do the introductory paragraph to reflect the focus of the ADRC. On the right side
of the questionnaire are the notes Tom thought would be best. He added that we keep questions 1 and 2. Edit question; 3.
Age groups to say under 30 and add 30-39 age group as well 80+ group. Delete question 4. Keep question 5 only if we




expand our survey audience. Change question 6 to have options that are; Healthcare, Housing, Employment, Volunteer
Opportunities. Add a new question 7. What do you feel are the main challenges for the disabled? Employment, Housing,
Education, Volunteer Opportunities. Change question 7 to 8 and edit to say; Are you providing assistance or do you receive
support for a family or friend? Edit question 8 to make it question 9 and add from a family member or friend. Edit question 9 to
make it 10 and ask Do you know someone who is having difficulty or struggling with daily living skills? Reword number 11 to
address the appropriate audience.

New Business

Coronavirus Discussion

o Jake referred to the Coronavirus handout in the packet which provides recommendations to ADRC's regarding organizational
considerations to keep the populations we serve safe from contracting the virus. Jenny read a press release that explains the
changes to the ADRC in response to our local COVID-19 situation. Jake said that at the moment Door County is considered a
low risk and that the measures we are taking are focused in flattening the curve and preventing a widespread community viral
spread. The committee discussed details regarding the replacement of our congregate meal program with a carryout meal
program. Jenny reported MOWs volunteer drivers were temporarily going to stop delivering meals and staff from the ADRC
and DHHS were going to start delivering meals. This is once again an effort to not prevent vulnerable populations from
exposure to the coronavirus while delivering meals. Meals on Wheels qualifying criteria still remain in place. Participants would
still need to meet the requirements to be eligible for delivery. Take-out meals criteria have been relaxed.

Options Counseling Training

o Jake referred to the Options Counseling Program Initiative handout. ADRC's are contracted to provide Options Counseling
and this training will help standardize Options Counseling with Information and Assistance Specialists in ADRC's across the
state. There are 6 modules. Last Friday was the deadline for Options Training to be completed. The first module is an
overview of ADRC's that will also be available to advisory committee members in the future.

2020 Aging Advocacy Day

e Aging Advocacy Day is May 12, Jake referred to the handout stating that it's an opportunity for anyone interested in
attending. He said that it's a good time to present a list of priorities in the Aging Network that could be communicated to our
local Representatives, such as Joel Kitchens and Andre Jacque. Please let us know if you are interested.

Unmet Needs.

e A concerm was raised about the coronavirus and the impact this will have on individuals in our community.

Meeting Code - 228

Items to be placed on a Future Agenda

Confirm Next Meeting Date and Time
The next ADRC Advisory Committee meeting is tentatively scheduled for Monday, May 18th, 2020 at 2:30 p.m.

. Adjourn.

A motion was made by Tom Krueck and seconded by Tami Leist to adjourn.
Meeting was adjourned at 4:30 p.m.

The minutes for this meeting were recorded by Barb Snow.




Nutrition Advisory Council - Minutes

Monday, March 16th, 2020 at 9:00 a.m.
The ADRC/Community Center of Door County, 916 N. 14 Avenue, Sturgeon Bay, W

THESE MINUTES HAVE NOT BEEN REVIEWED AND APPROVED BY THIS BOARD AND ARE SUBJECT TO REVIEW AND
REVISION BY THE BOARD AT THEIR NEXT REG/ ILARLY SCHEDULED MEETING.

Business Meeting
1. Call meeting to order at 9:05 a.m.

e The meeting was called to order at 9:05 a.m. by Megan Lundahl. Members present were: Sue Clemens, Lynn
Ballendux, Debbie Dahms, and Stephen Hey. Other persons present were Jake Erickson, and Jenny
Fitzgerald. Robin Mark took minutes.

2. A quorum was established and the meeting continued.
3. Review and approve the agenda

e A motion was made by Sue Clemens and seconded by Debbie Dahms to adopt the agenda. The motion was
carried unanimously.

4. Review and approve the Minutes of the Joint ADRC/NAC 01/20/2020 Meeting

e A motion was made by Lynne Ballendux to approve the minutes and was seconded by Stephen Hey to approve
the minutes. The motion was carried unanimously.

5. Read Statement - TBD. The original statement cannot be located. Jake will bring GWAAR's similar statement to
the next meeting so the committee has something to work from when creating a new statement.
6. Public Comment - None. Megan Lundahl suggested adding another agenda item “Public Correspondence” after

#7 “Council Response” below. The committee agreed

7. Council Response — None

8. Old Business
e Staffing Update

o 1 current vacancy, as of 2/21/20, of the Activities & Volunteer Coordinator. Received over 20 applications
which were narrowed down to the 4 top candidates. Interviews have been conducted and an offer is
hopefully going to be extended by 3/20/20. New employee to start hopefully by mid-April. Jenny Fitzgerald
currently handling duties of position in addition to her own duties. -

o Disability Benefit Specialist will be leaving April 10t due to a relocation of husband’s position to Florida.
The ADRC is currently working to get her position filled.

o The new Liberty Grove Meal Site Manager, Silver Umberham, is doing very well and loves her job. She
just passed her Serve Safe Certification and the reviews from meal site consumers is very positive.

o Theresa Mertens of WIC Director in Public Health has replaced retired Dietician Carmen Schroeder.

o Lynn Ballendux and Sue Clemens will be leaving the Committee as their terms are up. Two individuals,
Nancy Tong - a retired Pharmacist and Paul Seneski - a retired Southern Door teacher, have been
approached to replace them on the committee. Both have accepted and will be turning in their biographies
soon. The biographies will then go to Administrator Ken Pabich and the County Board for approval. If
approved, both will join the committee in May, 2020.

e Picture of NAC for Website
o Photo will be taken in May, 2020 at the next NAC meeting if all members attend.
e Frozen Meal Expansion Update

o Trying to expand to Washington Island. Jenny is waiting for the town chairmen to call back after their
3/18/20 board meeting. Space is an issue on the Island to store the equipment and frozen meals.
Freezers are at the other meal sites and we are waiting to see if the requests for frozen meals grow with
the COVID-19 virus pandemic. Once Jenny has received the information from Washington Island, she will
publicize the frozen meal program in the newsletter. Requests for frozen meals still have to go through the
proper paperwork to see if the consumer qualifies for the meal program.

e Review 2019 Congregate/HDM Survey Results




o Similar to last year. High remarks for both programs. There is an opportunity to tailor/add questions to the
survey or change the wording (o clarify the questions.

o Megan was concerned that 2/3 of the respondents say that home delivered meals are their main meal of
the day and that they may be under-nourished. Jenny explained the questions on the assessment form
and also shared that many respondents have a small meal at breakfast and dinner and use the delivered
meals as their main meal of the day. They also break up the meals into two and have % for lunch and 72 for
dinner.

o Education is a part of our mission and we are required to do four educational presentations per year. Our
new dietician will be taking over that role and it will be suggested that she focus on the importance of
proper nutrition. Jenny also shared that there is a monthly article in the newsletter under the heading “Eat
Well Care Well”. It was also suggested that if participants are willing, the dietician could reach out to them
to speak about their nutrition concerns.

o NAC to think of meeting ideas to support nutrition education for the next meeting.

o Another big topic from the survey was loneliness or social isolation.

o The congregate meal survey response was higher than the response from meals on wheels participants.
The goal is to have a higher response rate from the meals on wheels participants for the next survey.

9. New Business
e GWAAR News

o Jake and Jenny’s Nutrition Director's meeting in April has been cancelled. Every five years there are
changes to the nutrition guidelines, but those won't be shared until they meet again. The projected
new meeting time will be the Fall of 2020.

o Senior Advocacy Day is May 12, 2020. NAC is welcome to attend. Last year's day was long but fun.
Many Northeastern Wisconsin Aging Groups attended and a lot of good information was shared.

o InJuly of 2020, the Regional Nutrition Directors meeting will be held here at the ADRC.

o GWAAR has started a new quarterly nutritional education webinar and also have new nutritional
recipes. Jenny and Theresa will attend these webinars and bring the information back to the kitchen
team.

o May 21, 2020 Jean from GWAAR will be here to do a review of the nutritional program which includes
verification of documentation, temp logs, etc.

e Coronavirus - COVID-19 Preparedness

o Jake shared that there are daily changes and more change is coming. For the St. Patrick’s Day party,
the congregate meal has been changed to carry-out only.

o Meals on Wheels will continue. We are considering having staff deliver meals instead of volunteers.

o Stephen shared that WPR is doing a great job on their programming and sharing real-time information.

o Looking to limit staff programs — Information & Assistance, Elderly Benefit Specialist and Disability
Benefit Specialist - to phone calls, emails and/or virtual meetings only whenever possible.

e Community Feedback Initiatives ’

o Tom Krueck from the ADRC Committee is working on developing a questionnaire for the 3-year aging
plan. Once that is completed it will be shared with NAC. NAC will review and make suggested
changes. It will be a one-fage generic survey just to get started.

o Jake read through the first ADRC survey and they are looking to make some changes.

o NAC to share with Jake any ideas/gaps in the public about how people feel about the ADRC.

e 2020 Meeting Dates and Locations

o The NAC wants to meet at the meal sites in 2020 like they did in 2019.

o May meeting will be held 10 am — 12 pm on 5/18/20 at the Liberty Grove meal site.

o July meeting will be held 10 am — 12 pm on 7/23/20 at the Brussels meal site.

o September meeting will be held 10 am - 12 pm on 9/18/20 at the Bailey's Harbor meals ite.

o November meeting will be held 10 am — 12 pm on 11/16/20 at the Sturgeon Bay meal site.

e Meal Site Updates-None
e Meeting Code - 316




10. Future Agenda ltems
o Brainstorming Ideas
o Survey Questions
o Nutrition Education Ideas
11. Confirm Next Meeting Date and Time
The next ADRC Advisory Committee meeting is tentatively scheduled for Monday, May 18", 2020 at the Liberty

Grove meal site.
12. Adjourn.
e A motion was made by Debbie Dahms and seconded by Sue Clemens to adjourn.
e Meeting was adjourned at 11:00 a.m.

The minutes for this meeting were recorded by Robin Mark.




April ’20 New ADRC/NAC Committee Member BIOs

Bio for Marie Massart who is reconmended to replace Tom Krueck on our ADRC Advisory
Committee:

| am Marie Massart. | am apart of People First Wisconsin, | helped start a chapter in Door Co.
Starting about 2011 | have been president of both state and my local chapter. | have been
Membership Director and Vice president as well on the state executive board. | first was
introduced to advocacy at Youth Leadership Forum in high school. | was a part of their board
first as a member then Vice president ending my time with them as president. | always love
advocating not only for myself but for others as well. | strive on finding ways to make Door Co.
our home a better place for all to live independently as possible. I'm also apart of TMG'S
Advisory Committee.

Bio for Nancy Tong who is recommended to replace Lynn Ballendux on our Nutrition Advisory
Council:

Nancy was born and raised in Sturgeon Bay, WI. After graduating from Marquette University
with a degree in Biology in 1977 and UW-Madison with a degree in Pharmacy in 1981 she
practiced pharmacy in hospitals and raised her family in the Milwaukee area. She relocated
back to Sturgeon Bay to work full time in the Hospital Pharmacy at Door County Medical Center
in 2008. Although not yet “fully” retired from DC Medical Center Nancy enjoys volunteering
with the Red Cross (Disaster Relief and Blood Donor Ambassador), the Sunshine House and the
Door County ADRC. She also enjoys spending time with her dog, 2 cats, family and friends and
travelling, hiking, crafting in her “she” shed, sewing, gardening, reading, and exploring all
corners of Door County.

Bio for Deacon Paul Zenefski who is recommended to replace Susan Clemens on our Nutrition
Advisory Council:

Paul Zenefski grew up in a family photographic business, is a Vietnam veteran and has advanced
degrees from UW-Whitewater in teaching and St. Mary’s University of Minnesota in Ministry.
Paul taught Marketing and Business, primarily at the secondary level, for 33 years. While still
teaching, he and Laure owned a motel and cottages in Sturgeon Bay for ten years. In 1986 he
was ordained as a deacon in the Catholic Church and volunteered part time in ministry for
many years. Upon retirement from teaching, Paul devoted himself to full time ministry; the last
seven years he was the Pastoral Leader responsible for several area parishes. A parishioner
suggested he do some writing and he is now working on book four with several more intended
after that. He is looking forward to being of further service to the Door County community.
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